Clackmannanshire Provider Network

“Let’s Collaborate to Fill Gaps!” Survey results

The Clacks Provider Network during its meetings have identified that there are key issues and
challenges which are not being fully addressed. It was agreed that the network would
consider these in more detail with a view to identifying areas where its members might be
able to collaborate to address these gaps.

To take this forward, in June 22 the CPN meeting held discussions which identified these
gaps.

These gaps were then the subject of a short survey issued to all members of the Clacks
Provider Network on 28" June 22. This survey asked individuals to identify those areas
which they felt they could contribute to filling them.

Below is the results of this survey. A total of 18 organisations responded to the survey,
representing a 33% response rate from member organisations.

The areas where the most organisations are interested in collaborating are:
e Improving referral routes and systems between supports
e Reaching those who are not currently engaging with support services
e Recovery from Covid particularly in mental health, isolation and poor socialisation
e Work placements and in work support for those with additional support needs.

There were however many other areas which “scored” high in popularity — see below.

Many organisations who responded identified multiple areas that they wished to collaborate
in (and in relooking might want to prioritise their involvement), other organisations who did
not respond to the survey may now wish to indicate an interest in collaboration.

These results are provided to members of the network, with a view to discussing them at the
next CPN meeting on 30" August 2022 at 2pm and decide how work in this area could be
taken forward.

Jean Hamilton

CERT

Secretary, Clacks Provider Network
1%t August 22
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Clacks Provider Network: Lets Collaborate to Fill Gaps in Support: Survey Results

Number
interested in
exploring % of responses
collaborations agree Organisations Interested in Collaborations
Women's Aid; CTSI; Hawkhill CC; Transform FV;
Improved referral routes and systems between DYW; Apex Scotland; SDS; SAMH; CERT; FVC;
supports 12 67% Resonate Together; Wellbeing Scotland
CTSI; Transform FV; Recovery Scotland; Enable;
Reaching those who are not currently engaging SAMH; VM; SDS; CERT; Resonate Together; FVC;
with support services 11 61% Wellbeing Scotland
Women's Aid; CTSI; DYW; Recovery Scotland;
Recovery from Covid particularly in mental health, Enable; SAMH; VM; CERT; Cowden Gardens;
isolation and poor socialisation 11 61% Resonate; Wellbeing Scotland
Work placements and in work support for those
with additional support needs incl encouraging CTSI; DYW; Enable; SAMH; SCVO; SDS; CERT; FVC;
more employers to take on this group 11 61% Resonate Together; Wellbeing Scotland
CTSI; Apex; Recovery Scotland; Enable; SAMH,;
SCVO; CERT; Resonate Together; FVC; Wellbeing
Provision of support for 25 to 67 year olds 10 56% Scotland
CTSI; CYW; Enable; Volunteering Matters; SDS;
Support for young people who are still in school CERT; FVC; Cowden Gardens; Resonate Together;
(reflecting the gap in funding for this group) 10 56% Wellbeing Scotland
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Number
interested in
exploring

% of responses

Cont’d collaborations agree Organisations Interested in Collaborations

Supporting people to keep their jobs or placements DYW; Apex; Enable; SAMH; VM; SDS; CERT;

particularly in the first 3 months of starting 10 56% Resonate; FVC; Wellbeing Scotland

Coordination of approaches to employers by

multiple organisations seeking support (eg CTSI; Apex; Enable; SAMH; Volunteering Matters;

placements, jobs, mock interviews etc) 9 50% SDS; CERT; Resonate Together; Wellbeing Scotland

Better understanding of the support system and CTSI; Apex; SAMH; SDS; CERT; Resonate Together;

what is already available. 7 39% Wellbeing Scotland

Targeted supports for areas of high vacancies.

Examples provided social care and green jobs 6 33% DYW; Apex; Enable; SDS; CERT; Resonate Together

Improve skills of advisors and employers including DYW; SAMH; SDS; CERT; Resonate Together;

trauma information approaches 6 33% Wellbeing Scotland

Transport and travel for people to access services,

placements, training and other supports and to

commute to work within Clacks and outwith 5 28% DYW, Enable, CERT, Resonate Together, FVC
Volunteering Matters; Resonate Together;

Overcome barriers to access services eg childcare 4 22% Hawkhilll Community Centre; Transform FV;

Other: Mental Health Services 2 Clacks Women's Aid; Transform FV

Other: Addiction 2 Clacks Women's Aid; Transform FV
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Number
interested in

exploring % of responses
Cont’d collaborations agree Organisations Interested in Collaborations
Other: Poverty Generally 2 Clacks Women's Aid; Transform FV
Other: Providing placement hosts with training,
support and incentives to provide placements 2 DYW; SCVO
Other: links to employers, jobs, courses outwith
Clacks 2 CERT; FVC
Other: Good Quality work 1 Hawkhill CC
Other: YP engaging with employers/post school
programme before leaving school 1 DYW
Other: Ensuring coordinated strong leadership in
Clacks 1 Resonate Scotland

Jean Hamilton

CERT

Secretary, Clacks Provider Network
1%t August 2022
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