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Clackmannanshire Economic Regeneration Trust SCIO (CERT) 

Framework agreement for selecting training and other support providers for the Clackmannanshire Economic Regeneration Trust:

Introduction and Overview
Clackmannanshire Economic Regeneration Trust (CERT) is a charity with the vision where 

Clackmannanshire is a vibrant place to live where people are happy, healthy and where opportunities, connections and support are available for all.

CERT works in partnership to deliver a range of projects and programmes to help address this vision.  This includes programmes to support the unemployed and economically inactive residents progress to and achieve stable employment.

CERT’s largest project to date has been project managing the Pre Employability in Clackmannanshire (PEC) programme which ran in 2022 and supported 366 residents including through a range of training courses, soft skills, placements and other support activities.  The courses and supports were delivered in partnership with third sector and private providers either as consortium members or as subcontractors.

CERT has been successful in securing a contract to deliver part of the Shared Prosperity Fund People and Skills Programme in Clackmannanshire – Positive Moves – and the Multiply programme.  In addition CERT expects to deliver other employability and skills programmes in coming months and years as well as a range of other projects.

CERT now wishes to establish a framework of approved suppliers of training, development and other supports to help deliver these programmes.  

Initially a pool of suppliers will be established and then subsequently other providers may apply to join the framework at any time.  The framework will be reviewed annually by CERT, but it is hoped that the framework will continue indefinitely.

The participants of the courses and supports are unemployed or economically inactive and may include support for employees and those in part time education where this supports CERT’s vision.

This framework will be applied to all course commissions after 1st January 2024.


Courses and Supports Sought
The courses and other supports which we wish to commission through the framework are wide ranging and include soft skills, basic skills, vocational skills and life skills.  Examples are set out below.

Soft Skills:
· Communication and interpersonal skills
· Teamwork and collaboration
· Leadership and management
· Time management and organisation
· Customer service
· “Hook” courses to encourage engagement with any group/social activity

Basic Skills:
· Literacy and numeracy
· Computer skills and digital literacy
· Workplace health and safety
· First aid and emergency response

Vocational Skills:
· Job-specific skills and training
· Industry-specific certifications and qualifications
· Technical skills training

Life Skills:
· Financial literacy and management
· Health and wellness
· Stress management and resilience
· Personal development and goal setting

These examples are not exhaustive and are intended to provide an indication of the types of courses that could be offered under this framework agreement. The selection of specific courses will be determined based on the needs and interests of CERT’s clients.

Courses are expected to run from ½ day to a full week or longer, depending on the content of the course.

All courses will be delivered face to face in Clackmannanshire unless there is a clear justification why they would be better delivered outwith Clacks or through an on line or blended format.

It is anticipated that this framework will be extended to suppliers of other wider supports for our clients such as one to one specialise advice and work experience placements.

Content of Support Contract
All courses will be purchased on a “whole course” basis where the appointed deliverer will be commissioned to deliver the course and CERT will be responsible for recruiting participants to the courses.  CERT will arrange and meet the costs of venue and any catering and participant costs.  Individual places and courses are not included within this framework.

Each course will include:
· Course development
· Delivery of courses
· All course materials
· Any accreditation appropriate
· Securing feedback from participants using CERT’s monitoring and evaluation framework
· Providing daily attendance records promptly
· Travel expenses for tutors

CERT will meet the costs of venues, catering and any participant costs.






The Operation of the Framework

There is a two stage structure to CERT’s supplier framework:
(i) The approval of organisations who are eligible to supply CERT
(ii) The commissioning of individual courses and supports.  Only approved suppliers will be commissioned to deliver courses/supports.

Joining the Framework of Providers/Organisations
Providers are invited to join the framework.  To do so, they are invited to set out information on their organisation, its skills, experience and capability to deliver high quality, relevant courses and supports to suit our client needs.

To apply to join CERT’s framework, organisations should complete the form attached as an annex.  This is completed in two sections.  

About your organisation (Schedule A)
This sets out information on your organisation and its capability to deliver supports for CERT.

· Experience and Qualifications: The organisation must demonstrate its experience and qualifications to deliver supports to the unemployed or economically inactive.  This should include information on previous courses run, examples of courses delivered to this client group.
· Provision of 2 references from previous clients.
· Quality Assurance:  Setting out systems and approaches in place to ensure the maintenance of standards in the content and delivery of supports.
· Delivery Capability: The organization must demonstrate its ability to deliver training services to our clients, including the availability of delivery staff with appropriate qualifications, appropriate training materials and other resources.
· Accreditation.  Any ability to accredit or award provision
· Confirmation of compliance with CERT’s terms and conditions

The terms and conditions of the framework agreement shall be:
· The supplier shall comply with all relevant laws and regulations in the provision of training services including health and safety regulations, data protection laws and protection of vulnerable groups and safeguarding.
· The supplier must have a written equal opportunities policy
· The supplier must be a living wage employer
· The supplier shall maintain appropriate insurance coverage.
· All suppliers are required to contribute where required to any overall evaluation and monitoring.


Listing course and support information
Any approved supplier can provide information on the courses which they would like to include for consideration for individual commissions.  An approved provider can supplement this information at any time.  

About your provision (Schedule B)
The information included in this form should be completed for every course/support that you would like included in the list.  This should be provided either using the form, or through providing this information in another format eg course and price list.  The detail including cost will remain fixed for 12 months and then is available for review by the supplier.

Course Title
Broad Content of the Course
Target participant
Length of Course (hours, days)
Accreditation (if any)
Maximum number of participants
Method of Delivery face to face/blended/on line
Able to deliver in Clackmannanshire Y/N
Price including VAT and all materials, expenses and other costs
Any entry requirements for participants
Requirements for a venue
Has the course been delivered before?  If so, to who?

This information should be provided for every course you would wish to include in the approved list.

Selection of Approved Suppliers

The criteria for evaluating the suitability of organisations for inclusion in the framework list will include:

· Experience and Qualifications: The organisation must demonstrate its experience and qualifications to deliver training in the relevant subject areas.
· Delivery Capability: The organization must demonstrate its ability to deliver training services including the availability of appropriate training materials, trainers, and resources.
· Compliance with Regulations: The organisation must comply with all relevant laws and regulations, including health and safety regulations and data protection laws.  This is a Pass/Fail qualification.

Acceptance onto the framework will be at the discretion of CERT and will be made on the basis of quality, experience and capacity to deliver.

All courses which have been submitted in Schedule B forms by the now approved supplier, will be automatically added to the approved list of courses/supports.

Awarding individual contracts for courses/supports
On  the identification of a need:
· CERT will complete a short specification of the need
· CERT will match this specification of needs to the approved course list.
· If there are more than one approved courses that broadly meet this need, these will be appraised on:
· Fit to the need
· Value for money
· Feedback from CERT participants (*)
· Delivery in Clacks
· Delivery face to face

The selection will be made 60% by quality and 40% value for money.  Where there are more than one course who have equivalent scores, these will be awarded on a rotational basis
· If there are no courses on the list of approved courses, all approved suppliers will be approached to identify if they would be able to deliver supports to meet the identified need.  They would complete the Schedule B for that new course.
· If none of the approved suppliers are able to offer supports to meet the identified need, CERT will proactively approach other providers to meet this need.

Once selected, CERT will formally commission the course agreeing on dates and locations of provision.  This will be provided by email from an authorised individual setting out the price of the contract.

(*)  Once a course is delivered by CERT, the results of the feedback from courses will be considered in the future award of contracts.






Joining and Leaving the Framework.
Submissions to be an approved supplier and to provide information on course are available are invited by 30th November 2023.  These will be appraised by CERT and the first traunche of approved suppliers will be accepted onto the framework of suppliers by 18th December 2023.

Applications to join the approved supplier framework will be welcomed at any time and a response to any application will be provided by CERT within 15 working days.

Course outlines as per Schedule B, can be submitted at any time by an approved supplier and will be added to the approved course list.

A supplier can withdraw from the framework at any time.  They are obliged to complete all contracted courses and supports.

An organisation can be removed by CERT from the framework of approved suppliers with 30 days written notice, setting out clear reasons for this removal.  

An organisation can reapply to join the framework at any time.




If you have any questions contact jean.hamilton@clacksregen.org.uk.





Jean E Hamilton
Chair
Date




Application to be an Approved Supplier to  CERT

SCHEDULE A:  About your organisation

	Your Organisation Name
	

	Organisation Address


	

	Contact Name
	

	Contact email
	

	Contact phone
	



Your experience.  Briefly set out your experience in delivering supports to economically inactive and unemployed people including examples of courses and supports previously run.







Quality Assurance.  Briefly outline your systems and approaches in place to ensure the maintenance of standards in the content and delivery of supports.  Set out any accreditations your organisation and/or staff hold







Delivery Capacity.  What is your capacity, including the availability of delivery staff with appropriate qualifications, appropriate training materials and other resources.  This can be through directly employed trainers or contractors.








Accreditation.  What qualifications are you able to accredit or award?







Pass/Fail Requirements

	My organisation:
	Yes/No

	Shall comply with all relevant laws and regulations in the provision of training services including health and safety regulations, data protection laws 
	

	All staff will have appropriate PVG registration and comply with safeguarding policies of CERT.  (available on request)
	

	Has a written equal opportunities policy
	

	Is a living wage employer
	

	Maintains appropriate insurance coverage.
	

	Will contribute to any overall evaluation and monitoring required by CERT.
	

	Policies relating to the above will be made available on request
	



Please set out two references who you have previously undertaken training for who can be approached to confirm the capability and quality of your organisation.

Reference 1
	Organisation Name
	

	Contact Name
	

	Contact email
	

	Courses delivered for them


	



Reference 2
	Organisation Name
	

	Contact Name
	

	Contact email
	

	Courses delivered for them


	



I agree to these references being contacted.	Yes/No

Submission
I confirm that the above information is accurate.

	Name
	


	Signature
	


	Date of Submission 
	







SCHEDULE B:  Course/Support Provided

Separate schedule B’s should be completed for each course or support you wish to be added to the approved course list.  This information can be submitted using any format as long as all information is included.

	Course Title

	

	Broad Content of the Course



	

	Target participant

	

	Length of Course (hours, days)

	

	Accreditation (if any)

	

	Maximum number of participants

	

	Method of Delivery 

	Face to Face/Blended/On Line

	Able to deliver in Clackmannanshire 

	Y/N

	Price including VAT and all  materials, expenses and other costs  (This will remain fixed for 12 months from the date of submission)
	

	Any entry requirements for participants
	

	Requirements for a venue

	

	Has the course been delivered before?  If so, to who?
	



	Any other comments/notes
	







Date of Submission	………………………
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